
Camp Operations Coordinator

Start Date: June 22, 2021 (negotiable)

Full-time | Salary: 55-65K | Term: 1 yr, possibility of extension

Location: Hada (Bond Sound), mix of office and field work

Deadline to apply: Sunday June 6, 2021

About Nawalakw

Our vision is to create land-based Kwak’wala language and Kwakwa̱ka̱ʼwakw culture revitalization

programs geared towards holistic healing. We are currently constructing the Nawalakw culture camp, a

seasonal facility for language and cultural revitalization on the shores of Hada River, remote access by

boat or seaplane only. The camp is scheduled for completion in June 2021. The camp will become the

first place on earth where Kwak’wala will be spoken immersively again and we hope our centre will help

spark a revival of language and culture revitalization throughout Kwakwaka’wakw territories. For more

information, please visit our website: www.nawalakw.com.

Position Summary

The Camp Coordinator will have oversight over all management and operations of Nawalakw’s culture

camp’s operations, including direct supervision of camp staff, maintenance and repairs, and risk

management. This role is a critical “boots on the ground / life blood” connection between the day to day

activities of how a camp operates in real time in relation to a camp’s general and specific programming

architecture. They will work closely with the Nawalakw program leads, as well as user groups to ensure

program participants receive the best service possible. This position requires a strong commitment to

the Nawalakw’s mission and core values as this person will be a role model for positive behaviors for

campers and staff.

1. Develop and implement standard operating procedures, including camp operations, health and

safety, inventories, maintenance schedules and emergency preparedness

2. Manage camp program logistics and schedules in close coordination with Director, Language,

Health and Wellness Coordinator and Training Manager, including but not limited to organizing

group bookings, program checklists, transportation and camp supplies

3. Supervise camp staff, work experience students or volunteers; monitor the performance of staff

on an on-going basis and ensure adherence to to all camp policies and procedures

4. Assigning users to units and answering user or staff questions regarding policies and procedures;

deals with user or staff complaints and comments. Address and troubleshoot problems and

concerns.

5. Administrative responsibilities such as record keeping, and management of inventories.

6. Manage project budget, including approved capital and operational seasonal budgets by

planning, scheduling and supervising project and tracking occupancy, staffing, and monitoring

expenses.

7. Inspect property, services, and food quality to ensure the compliance with licensing laws, health

and safety and other statutory regulations.

http://www.nawalakw.com


8. Inspect remote campsite for cleanliness and appearance; supervises maintenance, supplies,

renovations, and furnishings. Take care of minor maintenance and custodial issues.

9. Oversight of transportation operations with a focus on marine,  incl. boat schedules, operations

and maintenance and repairs.

10. Ensuring the camp grounds and facilities are prepared for use by campers and other attendees,

pre-camp training of new and existing staff, as well as coordination of closing day procedures.

11. Responsible for the safety and well being of the entire camp, generally establishing a safe camp

environment across the board and ensuring adequate medical services are available – along with

a comprehensive risk management plan and staff emergency response plans and regular drills.

12. Oversight and management of facilities during the “shoulder” and off-seasons (i.e. pre and

post-camp programs such as mother-daughter/father-son, family camp, alumni events, etc.).

13. Provide written and verbal reports on organizational activities and suggest ways to improve

camp operations on an ongoing basis, and as requested from time to time.

Work Environment / Requirements of the Job: The Camp Coordinator will be expected to live on site

while the camp is operational, or make arrangements for a caretaker. Must be willing to work irregular

hours, including weekends and holidays. Food and accommodation are provided free of charge.

Reports to: Nawalakw Executive Director

Direct Reports: Camp cook, boat operators and seasonal/work-experience students, caretaker during the

off-season.

Qualifications

Must have strong organization skills/attention to detail.

Knowledge of Kwakwaka'wakw culture and traditions

Management experience

Ability to work independently and as part of a team.

Excellent professional communication skills.

Hand eye coordination and keen eye for details while multitasking.

Positive, can do attitude, helps out where needed.

Ability to see and execute extra tasks before being asked to complete them.

Technical skills an asset: familiarity with plumbing and electrical systems and ability to diagnose and

carry out minor repairs

Must be able to lift, push, pull and move product, equipment, supplies, etc., in excess of twenty-five (25)

pounds.

Marine/boat experience

Must be comfortable and experienced in a wilderness environment/grizzly bear habitat.



Education & Experience

● Professional experience as an operations manager, or, five (5) years experience in management,

community organization environment, coordinating projects, and administering programs.

● Previous day camp or overnight camp and/or outdoor education experience an asset.

● Proficiently skilled in Microsoft Office, knowledge of Google Suite.

● Experience working in and coordinating programs in remote locations and First Nations

communities is an asset.

● Advanced knowledge and training in anti-oppressive and trauma informed practices an asset, or

interest in training up

● Knowledge of risk management an asset, or interest in training up

● Extensive knowledge of Kwakwaka’wakw culture, traditions, communities,

● Relevant trade experience is an asset

Hiring Requirements

● Supervisory experience;

● SVOP/Boat Operations certifications

● Occupational Level 2 First Aid Certification, or the equivalent or higher;

● Provide two (2) business references;

● Evidence of a clear Police Information Check and Vulnerable Sector Search

How to Apply:

Before the deadline, email your cover letter and resume to the Nawalakw Executive Director, K’odi
Nelson at: admin@nawalakw.com with the following subject line: Camp Coordinator Application.

In your cover letter, please include what interests you about this position and explain why your skills,
abilities, and experiences make you the best candidate for this position.

Gilakas'la and thank you for your interest!

To learn more about Nawalakw visit our website at nawalakw.com and check us out on Facebook
https://www.facebook.com/NawalakwCultureProject

Nawalakw is an equal opportunity employer that encourages applications from all communities we
serve. Nawalakw will provide reasonable accommodation during all steps of the hiring process, upon

request. Please advise us if you need any accommodation(s). We thank all applicants for their interest in
the positions, however, only those who are selected for an interview will be contacted.

The Nawalakw Culture Project is a project of MakeWay’s Shared Platform. As such,  the selected candidate will be
an employee of MakeWay Charitable Society.

mailto:deanna@nawalakw.com


For more information about MakeWay, please visit:
https://makeway.org/solutions/shared-platform/

https://makeway.org/solutions/shared-platform/

